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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

2. Claims 1,6 are rejected under 35 U.S.C. 102(a) as being anticipated by Hatano 
etal. (EP-0-935-123). 

As per claim 1, Hatano et al. disclose an area name dictionary stored with area 
names (Col. 11, lines 15-22 and 30-35); a classified name dictionary stored with 
classified names of facilities (Col. 12, lines 34-42); a facility name dictionary stored with 
facility names (Col. 12, lines 13-18); input means for receiving and taking in said area 
names, said classified names and said facility names (elem. 200, FIG. 1); identifying 
means for identifying names received and simultaneously distinguishing between area 
names and classified names as the occasion demands (FIG. 4 & 5 show the 
flowcharts of the hierarchy (prefecture/city/facility, area code, etc) classification 
process - inherently the apparatus will contain software/hardware to follow this 
process of distinguishing between area names and classified names [genre]); and 
extracting means for extracting a facility name belonging to the name identified by said 
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identifying means from said facility name dictionary (elem 11, FIG 1 and Col. 5, lines 
50-54). 

As per claim 6, Hatano et al. disclose input means for inputting voice (elem. 
200, FIG. 1). 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious 
at the time the invention was made to a person having ordinary skill in the art to which said 
subject matter pertains. Patentability shall not be negatived by the manner in which the invention 
was made. 

4. As per claim 2, Hatano et al. disclose an area name dictionary stored with area 
names (Col. 11, lines 15-22 and 30-35); a classified name dictionary stored with 
classified names of facilities (Col. 12, lines 34-42); a facility name dictionary stored with 
facility names (Col. 12, lines 13-18); input means for receiving and taking in said area 
names, said classified names and said facility names (elem. 200, FIG. 1); identifying 
means for identifying names received and simultaneously distinguishing between area 
names and classified names as the occasion demands (FIG. 4 & 5 show the 
flowcharts of the hierarchy (prefecture/city/facility, area code, etc) classification 
process - inherently the apparatus will contain software/hardware to follow this 
process of distinguishing between area names and classified names [genre]); and 
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extracting means for extracting a facility name belonging to the name identified by said 
identifying means from said facility name dictionary (elem 11, FIG 1 and Col. 5, lines 
50-54). 

Hatano et al. do not disclose the use of "extracting means for extracting a facility 
name belonging to the name identified by said identifying means from said facility name 
dictionary in case where the number of facility names extracted by said number-of- 
facilities extracting means is equal to or smaller than the predetermined number thereof; 
and urging means for performing narrowing-down further in case where the number of 
facility names extracted by said number-of-facilities extracting means is greater than the 
predetermined number thereof. " 

Halstead-Nussloch et al. teach (1) extracting a facility name belonging to the 
name identified by said identifying means from said facility name dictionary in case 
where the number of facility names extracted by said number-of-facilities extracting 
means is equal to or smaller than the predetermined number thereof (Col, 6, lines 4-6 
and FIG. 3); and (2) urging means for performing narrowing-down further in case where 
the number of facility names extracted by said number-of-facilities extracting means is 
greater than the predetermined number thereof (Col. 6, lines 17-29). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al. as taught by Halstead-Nussloch et al. in 
order to allow the user to access results in small, specifiable "chunks", without 
subjecting the user to an unwanted presentation of large number of results 
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corresponding to the user's query, or forcing the user to further identify the desired item 
(Halstead-Nussloch et al.: Col. 2, lines 6-13) 

As per claims 3, 12-13, Hatano et al. disclose methods of operating and a 
system comprising: an area name dictionary stored with area names (Col. 11, lines 15- 
22 and 30-35); a classified name dictionary stored with classified names of facilities 
(Col. 12, lines 34-42); a facility name dictionary stored with facility names (Col. 12, 
lines 13-18); input means for receiving and taking in said area names, said classified 
names and said facility names (elem. 200, FIG. 1); identifying means for identifying 
names received and simultaneously distinguishing between area names and classified 
names as the occasion demands (FIG. 4 & 5 show the flowcharts of the hierarchy 
(prefecture/city/facility, area code, etc) classification process - inherently the 
apparatus will contain software/hardware to follow this process of distinguishing 
between area names and classified names [genre]); and extracting means for 
extracting a facility name belonging to the name identified by said identifying 
means from said facility name dictionary (elem 11, FIG 1 and Col. 5, lines 50-54). 

Hatano et al. do not disclose the use of "number-of-facility-names storage 
means for storing the number of facility names belonging to each area name and each 
classified name; extracting means for extracting a facility name belonging to the name 
identified by said identifying means from said facility name dictionary in case where the 
number of facility names extracted by said number-of-facilities extracting means is 
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equal to or smaller than the predetermined number thereof; and urging means for 
performing narrowing-down further in case where the number of facility names extracted 
by said number-of-facilities extracting means is greater than the predetermined number 
thereof." 

Halstead-Nussloch et al. teach: (1) number-of-facility-names storage means for 
storing the number of facility names belonging to each area name and each classified 
name (Co/. 6, lines 7-10; Inherently, the apparatus will contain some form of 
storage in order to keep the "threshold" in memory, which is six in this specific 
example, but certainly can be any other number); (2) extracting a facility name 
belonging to the name identified by said identifying means from said facility name 
dictionary in case where the number of facility names extracted by said number-of- 
facilities extracting means is equal to or smaller than the predetermined number thereof 
(Col. 6, lines 4-6 and FIG. 3); and (3) urging means for performing narrowing-down 
further in case where the number of facility names extracted by said number-of-facilities 
extracting means is greater than the predetermined number thereof (Col. 6, lines 17- 
29).. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al. as taught by Halstead-Nussloch et al. in 
order to allow the user to access results in small, specifiable "chunks", without 
subjecting the user to an unwanted presentation of large number of results 
corresponding to the user's query, or forcing the user to further identify the desired item 
(Halstead-Nussloch etal.: Col. 2, lines 6-13) 
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As per claim 4, Hatano et al. disclose a case where the name identified by said 
identifying means is the classified name, said urging means urges the inputting of the 
area name and wherein said extracting means extracts a facility name belonging to both 
the area and classified names thus identified from said facility name dictionary (see 
flow of elems. S59-S70, FIG. 9). 

Hatano et al. do not disclose the use of that this situation occurs when the 
number of facility names extracted by said number-of-facilities extracting means is 
equal to or greater than the predetermined number thereof.. 

Halstead-Nussloch et al. teach using thresholds to limit the size of the set of 
results (Col- 6, lines 4-6). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al. as taught by Halstead-Nussloch et al. in 
order to let users select facilities from a large set of results using more specific 
identifiers, such as area names. This would allow the users to narrow-down a large set 
of genre (classified) results faster. 



As per claim 5, Hatano et al. disclose case where the name identified by said 
identifying means is the area name, said urging means urges the inputting of a further 
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detailed area name; and wherein when the name identified by said identifying means is 
the classified name, on the other hand, said urging means urges the inputting of the 
further detailed classified name. (FIG. 9, further specification of area (prefecture, 
then address) and classification (other types of specifications - S59, S78, S82)). 

Hatano et al. do not disclose the use of that this situation occurs when the 
number of facility names extracted by said number-of-facilities extracting means is 
equal to or greater than the predetermined number thereof.. 

Halstead-Nussloch et al. teach using thresholds to limit the size of the set of 
results (Col. 6, lines 4-6). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al. as taught by Halstead-Nussloch et al. in 
order to let users select facilities from a large set of results using more specific 
information. This would allow the users to narrow-down a large set of genre (classified) 
results faster. 

As per claim 7, Hatano et al. do not disclose the use of urging means which 
report the number of facility names extracted by said extracting means. . 

Halstead-Nussloch et al. teach urging means which report the number of facility 
names extracted by said extracting means (Co/. 6, lines 24-26 "Currently, there 10 
states match your input). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al. as taught by Halstead-Nussloch et al. in 
order to notify the user about the size of the set of retrieved results. This would allow the 
user to narrow-down the set in a more effective manner, since the user would naturally 
attempt to use more specific information if the set was large (to narrow-down faster) and 
less specific information is the set was not too large (give more attention to individual 
results). 

As per claims 8,9, Hatano et al. do not disclose the use of a facility retrieval 
apparatus, wherein names provided by combining a plurality of classified names are 
stored in said classified name dictionary and a facility retrieval apparatus, wherein 
negative names other than the classified names are provided in said classified name 
dictionary. 

The examiner takes the official notice that is notoriously well-known in the art of 
database systems to construct queries either using Boolean operators, such as "AND" 
(combination of classified names) and "NOT" (negative names). For example, see user 
interface to any standard search engine, such as Google. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al., as it is well-known in the art, to allow user 
to search using well-known search Boolean operators, such as "AND" and "NOT." This 
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would make user-machine interface more effective and allow the user to retrieve better- 
suited results from the system. 



As per claim 10, Hatano et al. disclose a situation where when identifying 
means is unable to specify one name out of the names received, said urging means 
urges the inputting of a name for the specifying purpose (Col 16, lines 35-44). 

As per claim 11, Hatano et al. do not disclose the use of a situation wherein in 
case where said identifying means is unable to specify one name out of the names 
received, said urging means urges the inputting of a further detailed name belonging to 
the classified or area name as for the specifying purpose. 

The examiner takes the official notice that it is notoriously well-known in the art to 
question the caller of a 41 1 service by asking him about the location/type of a place 
(classified name or area name) when the 41 1 attendant cannot directly identify the 
location by name. The same principle would apply to any user-machine dialogue. For 
example, whenever "maps.yahoo.com" cannot identify a specific address (such as 1600 
Kings Street, Washington, DC), it presents the user with the closest identifiable match, 
such as the official center location of Washington, DC (area name). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hatano et al., as it is well-known in the art, to allow the 



Application/Control Number: 09/976,029 Page 1 1 

Art Unit: 2655 

user to specify more general information about the location (classified name or area 
name), so as to enable the system to provide the user with an alternative method of 
retrieving a facility location, even when that specific facility is not in the system's 
database. 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Fuji (6,763,332) teaches a user/machine interface for selecting a program in a 
broadcast. 

Ishii et al. (5,956,684) teach a voice recognition apparatus for obtaining routes inside a 
vehicle. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Dmitry Brant whose telephone number is (703) 305- 
8954. The examiner can normally be reached on Mon. - Fri. (8:30am - 5pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Talivaldis Ivars Smits can be reached on (703) 306-301 1. The fax phone 
number for the organization where this application or proceeding is assigned is (703) 
872-9306. 
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Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to Tech Center 2600 receptionist whose telephone 
number is (703) 305- 4700. 




